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5th May, 2017
Dear Rosalyn,
I was surprised by the document which you sent me after such a long wait. It is clearly
not independent and reads like a well-crafted lawyer defence before litigation. It is
certainly not in the vein of looking for the truth and trying to solve problems but more
in the vein of “not me guv.”
This seems the norm for the GCC after Messers Howell, Dunshea and Button had me
removed from the register, whilst each was under separate complaints. This in the real
world would be seen as a conflict of interest. Now we seem to have the same
protagonists trying to nullify the same complaints, and you have not seen it as a
conflict. I have put the document in Mr Dunshea’s file and will deal with them at a
later date. It is most certainly not a suitable response.
My patient has been repeatedly physically restrained, constantly traumatised, and
emotionally and mentally abused over much of his 20 year life. This is predominantly
due to wrong diagnosis, wrong treatment and wrong approaches by people without the
correct skill sets. His experiences will take him the rest of his life to recover from. His
cause has not been helped by the document you have sent me. The GCC are unable to
do anything to help my patient without incriminating themselves. I have clearly written
to you about this issue and want to know exactly what you have done to help my
patient who you have a duty of care for. Please send full details by 15th May at the
latest when my practice manager returns from her well-earned week off. If I have not
heard anything then I will assume that you are not willing to follow your protocols and
procedures. I will have no option but to take this much further so that there can be
justice for this autistic patient with post-traumatic stress. The diagnosis was accepted
by his educational tribunal and not defended by Hertfordshire County Council some 5
years ago when I first wrote to your predecessor. You should know all of this as you
have apparently read all of the paperwork.
I look forward to your response either way.
Yours sincerely,

Howard Lamb
DC

